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lack of prioritsaton of Black, Asian and minority ethnic people has contributed to this
unequal take-up”.

Although it was already known that language barriers contribute to generally lower take up of
vaccines in BAME groups®, and alarm among health professionals was widespread as early as April
20208, there was an apparent lack of preparedness to provide efectve translatons, including
culturally-appropriate amendments, to reach all communites:

- InJune 2020, Public Health England stated that the 119 phone line ofered translatons in
“over 200 languages” and the COVID-19 App was made available in 12 languages and
adopted more use of images.’

- Alsoin June 2020, the Cabinet OFce informed Baroness Coussins that its strategy for
communicatons in other languages included “ethnic and specialist media outlets” and
“spokespeople from relevant communites” and partnerships.®

- However, the Cabinet Ofce also stated that translatons were confned to only nine core
languages with “other informaton” in an additonal fve.®

- The APPG noted a BBC report in July 2020 that found translaton of guidance was delayed for
weeks!?, and that disseminaton of informaton relied on local authorites who were not able
to “keep up with the rapid changes of guidance”.

- The APPG noted that the inefectveness of the approach was apparent in areas such as
Bradford where the BBC found severe confusion among multlingual populatons stemming
from a lack of oFcial communicaton and an apparent link to risky behaviours, outbreaks,
and extended lockdown periods.*?

5 Appendix 5: Forster et al., 2016. Ethnicity-specifc factors infuencing childhood immunisaton decisions
among Black and Asian Minority Ethnic groups in the UK: a systematc review of qualitatve research. J
Epidemiol Community Health. 71(6). 544-549 (As quoted in SAGE, 2020: Factors infuencing COVID-19 vaccine
uptake among minority ethnic groups - 17 December 2020.) htps://jech.bomj.com/content/71/6/544

6 “Language issues and deprivaton may result in [people from minority backgrounds] struggling to access
healthcare, which is even more challenging since our practce doors closed.” Dr Shaba Nabi writng for Pulse
Magazine, 17 April 2020. htps://www.pulsetoday.co.uk/views/coronavirus/some-covid-19-victms-are-more-
equal-than-others/

7 Appendix 6: Public Health England, 2021. Public Health England and NHS Test and Trace: our role in the
Roadmap out of lockdown. Delivery plan April to June 2021.
htps://assets.publishing.service.gov.uk/government/uploads/system/uploads/atachment data/fle/1011020/
NHS Test and Trace delivery plan.pdf

8 Appendix 7: Correspondence Baroness Coussins and Cabinet Ofce, June 2020.

9 Ibid.

10 BBC News reported new advice published in May 2020 was stll not translated by the end of July: BBC News,
28 July 2020. Coronavirus: Safety fears over lack of translated virus advice. htps://www.bbc.co.uk/news/uk-
53537062

Hbid.

12 BBC News, 21 December 2020. Covid: Language barrier in Bradford 'put0
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https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1011020/NHS_Test_and_Trace_delivery_plan.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1011020/NHS_Test_and_Trace_delivery_plan.pdf
https://www.bbc.co.uk/news/uk-53537062
https://www.bbc.co.uk/news/uk-53537062
https://www.bbc.co.uk/news/uk-england-leeds-55230653
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The APPG noted an apparent policy contradicton in Government’s Quarterly report on progress to
address COVID-19 health inequalites (October 2020) in that its 12t Recommendaton was
“improving public health communicaton” to “hard to reach groups” including “people from ethnic
minority backgrounds”; but also included a footnote that “translaton into foreign languages is
discouraged except in extraordinary circumstances because it conficts with the government’s
approach to integraton which relies on English language use™.*3

The APPG agrees with the analysis of Burns et al.}* of the need for health care which is inclusive of
migrants and asylum seekers, including co-designing interventons and messaging and addressing


https://www.gov.uk/government/publications/final-report-on-progress-to-address-covid-19-health-inequalities/final-report-on-progress-to-address-covid-19-health-inequalities#fn:66
https://www.gov.uk/government/publications/final-report-on-progress-to-address-covid-19-health-inequalities/final-report-on-progress-to-address-covid-19-health-inequalities#fn:66
http://www.thelancet.com/action/showPdf?pii=S2666-7762%2822%2900201-0
https://www.healthwatchkingston.org.uk/sites/healthwatchkingston.org.uk/files/20220216%20-%20Evidence%20review%20-%20Accessible%20Information%20Standard_0.pdf
https://www.healthwatchkingston.org.uk/sites/healthwatchkingston.org.uk/files/20220216%20-%20Evidence%20review%20-%20Accessible%20Information%20Standard_0.pdf
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https://www.nao.org.uk/wp-content/uploads/2020/12/The-governments-approach-to-test-and-trace-in-England-interim-report.pdf
https://www.nao.org.uk/wp-content/uploads/2020/12/The-governments-approach-to-test-and-trace-in-England-interim-report.pdf
https://questions-statements.parliament.uk/written-questions/detail/2020-06-12/59179
https://questions-statements.parliament.uk/written-questions/detail/2020-06-12/59179
https://news.sky.com/story/english-only-test-and-trace-failing-to-contain-virus-12014530
https://www.westminster.gov.uk/media/document/test-and-trace-faqs



https://bmjopen.bmj.com/content/12/4/e058076
https://www.thelancet.com/journals/lanepe/article/PIIS2666-7762(22)00201-0/fulltext
https://www.thelancet.com/journals/lanepe/article/PIIS2666-7762(22)00201-0/fulltext
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Module 3: Impact of Covid-19 on healthcare systems

Module 5: Government procurement (re: systems for procuring appropriate and efectve


https://asli.org.uk/wp-content/uploads/2020/06/Best-Practice-for-Booking-Interpreters-in-Healthcare-settings-during-Covid-19-FINAL.pdf
https://asli.org.uk/wp-content/uploads/2020/06/Best-Practice-for-Booking-Interpreters-in-Healthcare-settings-during-Covid-19-FINAL.pdf
https://www.languagedirect.org/personalised-medical-interpretation-language-direct/
https://www.languagedirect.org/personalised-medical-interpretation-language-direct/
https://www.gov.uk/government/news/government-delivers-250000-clear-face-masks-to-support-people-with-hearing-loss
https://www.gov.uk/government/news/government-delivers-250000-clear-face-masks-to-support-people-with-hearing-loss
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Module 1: Resilience and preparedness (re: evidence indicatng a systemic lack of
preparedness with regard to protectng students’ access to GCSEs and A levels).

On 2 July 2020, the DfE published Guidance for full opening: schools, which included a list of subjects
expected to be taught in primary schools, which omited modern languages (despite languages being
a statutory Key Stage 2 subject).

The APPG almost immediately received reports from stakeholders that schools used this guidance as
a reason to cancel languages provision.*?

Following Ministerial clarifcaton® that languages remained a statutory part of the curriculum, it was
lef to subject associatons, unions and teacher groups to reassure teachers.

The APPG believes there is a high risk that many primary schools took the guidance at face value
and reduced or discontnued languages provision at Key Stage 2 as a result. In January 2021, one in
fve primary schools had suspended language teaching due to the pandemic®; and 66% of primary
schools reported Covid-19 restrictons were impactng their languages provision.3®

The APPG urges the Inquiry to recognised that in pressurised situatons, unclear messaging from
the DfE and other authorites can lead to provision being discontnued, especially in the case of
vulnerable subjects like languages. Messaging should be clear and not be open to
misinterpretaton.

2.3 Covid-19 exacerbated existng challenges facing languages:
Relevance to Inquiry Modules:

Module 1: Resilience and preparedness (re: lack of a strategic approach to ensure resilience of
the subject).

Module 5: Government procurement (re: procurement of assessment via awarding bodies)

2.3.1 Internatonal experiences were interrupted for schools (trips and recruitng language
assistants) and universites (year abroad, Horizon 2020 and recruitng lecteurs).
- In 2021, 64% per cent of primary schools and 38% of state secondary schools had no
internatonal actvites within their school, a huge increase on previous years.%’

33


https://hansard.parliament.uk/Lords/2020-07-08/debates/4BE114EB-BA72-493A-9BF7-93C214C403A1/EducationSettingsAutumnOpening#contribution-6FDAD4B3-B9C7-4DD9-A3BA-ADF48CDE2C99
https://hansard.parliament.uk/Lords/2020-07-08/debates/4BE114EB-BA72-493A-9BF7-93C214C403A1/EducationSettingsAutumnOpening#contribution-6FDAD4B3-B9C7-4DD9-A3BA-ADF48CDE2C99
https://www.britishcouncil.org/sites/default/files/language_trends_2021_report.pdf
http://www.britishcouncil.org/sites/default/files/language_trends_report_2022.pdf
https://www.britishcouncil.org/sites/default/files/language_trends_2021_report.pdf
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QAA’s Year Abroad Guidelines (29 May 2020) shows the many and varied issues and
complicatons regarding Covid and the year abroad for universites.

Trends show that internatonal experiences were already under pressure following the UK’s
exit from the European Union.%®

The shif to online learning has been complicated for a subject centred on communicatve
skills.

In partcular, the development of the ‘virtual year abroad’ was welcome but challenging, and
seen to reduce the atractveness of the subject at degree level.®® 4°

The pandemic’s impact on language provision disproportonately afected deprived areas.*
This exacerbates the established trend that socioeconomic disadvantage is correlated with
restricted access to languages at school.*? 43

Oral exams were not included in the GCSEs in 2021. The APPG considers this, alongside the
loss of internatonal experiences, removed much of the real-world atracton of language
learning from prospectve students.

2.3.5The


http://www.britishcouncil.org/sites/default/files/language_trends_england_2023.pdf
https://university-council-for-languages.org/wp-content/uploads/2020/06/UCML-Virtual-Mobility-Statement.pdf
https://university-council-for-languages.org/wp-content/uploads/2020/06/UCML-Virtual-Mobility-Statement.pdf
https://www.britishcouncil.org/sites/default/files/language_trends_2021_report.pdf
https://www.britishcouncil.org/sites/default/files/language_trends_survey_2015.pdf
https://www.britishcouncil.org/sites/default/files/language_trends_2018_report.pdf
https://www.gov.uk/government/statistics/provisional-entries-for-gcse-as-and-a-level-summer-2023-exam-series/provisional-entries-for-gcse-as-and-a-level-summer-2023-exam-series#as-and-a-level-entries
https://www.gov.uk/government/statistics/provisional-entries-for-gcse-as-and-a-level-summer-2023-exam-series/provisional-entries-for-gcse-as-and-a-level-summer-2023-exam-series#as-and-a-level-entries



https://www.ucas.com/corporate/news-and-key-documents/news/students-turn-technology-university-choices
https://www.ucas.com/corporate/news-and-key-documents/news/students-turn-technology-university-choices
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-BA-UCAS-Granularity-Report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-BA-UCAS-Granularity-Report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-AULC-Survey-2021-Report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-AULC-Survey-2021-Report.pdf
https://nationalrecoverylanguages.weebly.com/
https://questions-statements.parliament.uk/written-questions/detail/2020-06-11/HL5587
https://questions-statements.parliament.uk/written-questions/detail/2020-06-11/HL5587



http://www.nuffieldfjo.org.uk/wp-content/uploads/2021/05/nfjo_remote_hearings_20200507-2-.pdf
https://research.thelegaleducationfoundation.org/wp-content/uploads/2021/05/FINAL-Tribunal-Judges-Survey-Report-02-June-2021-.pdf
https://research.thelegaleducationfoundation.org/wp-content/uploads/2021/05/FINAL-Tribunal-Judges-Survey-Report-02-June-2021-.pdf
https://www.magistrates-association.org.uk/Portals/0/Magistrates%27%20Courts%20and%20Covid-19%20SCREEN.pdf
https://www.magistrates-association.org.uk/Portals/0/Magistrates%27%20Courts%20and%20Covid-19%20SCREEN.pdf
https://missiontranslate.com/how-has-legal-interpreting-been-impacted-by-the-covid-19-restrictions/
/sites/default/files/Interpreting%20Checklist-FNL.pdf
/sites/default/files/Interpreting%20Checklist-FNL.pdf
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https://data.parliament.uk/DepositedPapers/Files/DEP2020-0288/letter_from_Lord_Ahmad_of_Wimbledon_to_Baroness_Coussins.pdf
https://data.parliament.uk/DepositedPapers/Files/DEP2020-0288/letter_from_Lord_Ahmad_of_Wimbledon_to_Baroness_Coussins.pdf
https://hansard.parliament.uk/Lords/2020-05-18/debates/CB3998AB-7D77-4442-A8FE-E021202AF19C/Covid-19InternationalResponse#contribution-442E257C-4AE9-48C2-83C6-AEC00F38DD7E
https://hansard.parliament.uk/Lords/2020-05-18/debates/CB3998AB-7D77-4442-A8FE-E021202AF19C/Covid-19InternationalResponse#contribution-442E257C-4AE9-48C2-83C6-AEC00F38DD7E
https://committees.parliament.uk/committee/292/soft-power-committee
https://committees.parliament.uk/committee/292/soft-power-committee



https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/908434/Disparities_in_the_risk_and_outcomes_of_COVID_August_2020_update.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/908434/Disparities_in_the_risk_and_outcomes_of_COVID_August_2020_update.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892376/COVID_stakeholder_engagement_synthesis_beyond_the_data.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/892376/COVID_stakeholder_engagement_synthesis_beyond_the_data.pdf
https://raceequalityfoundation.org.uk/wp-content/uploads/2023/07/Not-by-choice.pdf
https://jech.bmj.com/content/71/6/544
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1011020/NHS_Test_and_Trace_delivery_plan.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1011020/NHS_Test_and_Trace_delivery_plan.pdf
http://www.thelancet.com/action/showPdf?pii=S2666-7762%2822%2900201-0
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https://www.healthwatchkingston.org.uk/sites/healthwatchkingston.org.uk/files/20220216%20-%20Evidence%20review%20-%20Accessible%20Information%20Standard_0.pdf
https://www.healthwatchkingston.org.uk/sites/healthwatchkingston.org.uk/files/20220216%20-%20Evidence%20review%20-%20Accessible%20Information%20Standard_0.pdf
https://www.nao.org.uk/wp-content/uploads/2020/12/The-governments-approach-to-test-and-trace-in-England-interim-report.pdf
https://www.nao.org.uk/wp-content/uploads/2020/12/The-governments-approach-to-test-and-trace-in-England-interim-report.pdf
https://www.westminster.gov.uk/media/document/test-and-trace-faqs
https://bmjopen.bmj.com/content/12/4/e058076
https://www.thelancet.com/journals/lanepe/article/PIIS2666-7762(22)00201-0/fulltext
https://www.thelancet.com/journals/lanepe/article/PIIS2666-7762(22)00201-0/fulltext
https://asli.org.uk/wp-content/uploads/2020/06/Best-Practice-for-Booking-Interpreters-in-Healthcare-settings-during-Covid-19-FINAL.pdf
https://asli.org.uk/wp-content/uploads/2020/06/Best-Practice-for-Booking-Interpreters-in-Healthcare-settings-during-Covid-19-FINAL.pdf
http://www.jcq.org.uk/wp-content/uploads/2020/09/GCSE-Other-MFL-entries-2019-2020.pdf
http://www.jcq.org.uk/wp-content/uploads/2020/09/GCE-Other-Modern-Foreign-Language-Entries-Summer-2020.pdf
http://www.jcq.org.uk/wp-content/uploads/2020/09/GCE-Other-Modern-Foreign-Language-Entries-Summer-2020.pdf
https://www.jcq.org.uk/wp-content/uploads/2023/08/GCE-Trends-2023.pdf
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Appendix 19.1

Leter from Polish Educaton Society to the Natonal Resource Centre for Supplementary Educaton.
29 April 2020.

Locaton: Secretariat, APPG on Modern Languages

Appendix 19.2
Polish Educaton Society, 2020. Data for parliamentary consultaton regarding exams/Covid-19
Locaton: Secretariat, APPG on Modern Languages

Appendix 19.3
Summary of the informaton received from Polish exam centres. April 2020.
Locaton: Secretariat, APPG on Modern Languages

Appendix 20

APPG on Modern Languages, 2020. Response to Ofqual’s Consultaton on exceptonal arrangements
for exam grading and assessment in 2020 from the All-Party Parliamentary Group on Modern
Languages (APPG MFL).

Locaton: Secretariat, APPG on Modern Languages

Appendix 21

APPG on Modern Languages, 2021. Response to Ofqual’s Consultaton on how GCSE, AS and A level
grades should be awarded in Summer 2021 from the All-Party Parliamentary Group on Modern
Languages (APPG MFL).

Locaton: Secretariat, APPG on Modern Languages

Appendix 22
Letter from Baroness Coussins (Co-Chair, APPG on Modern Languages) to Ofqual Chair, 2021.
Locaton: Secretariat, APPG on Modern Languages

Appendix 23

ASCL, 2021. Guidance on supportng entries for ‘community’ GCSE language Awards for summer
2021

Locaton: Secretariat, APPG on Modern Languages

Appendix 24

ASCL, 2021. Supportng Students with Home, Heritage and Community Languages:

Informaton on supportng students entering for home, heritage and community language
qualifcatons.
www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Curriculum%20and%20assessment/Sup
portng-students-with-home-heritage-and-community-languages.pdf



http://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Curriculum%20and%20assessment/Supporting-students-with-home-heritage-and-community-languages.pdf
http://www.ascl.org.uk/ASCL/media/ASCL/Help%20and%20advice/Curriculum%20and%20assessment/Supporting-students-with-home-heritage-and-community-languages.pdf
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https://www.britishcouncil.org/sites/default/files/language_trends_2021_report.pdf
http://www.britishcouncil.org/sites/default/files/language_trends_report_2022.pdf
http://www.britishcouncil.org/sites/default/files/language_trends_england_2023.pdf
https://university-council-for-languages.org/wp-content/uploads/2020/06/UCML-Virtual-Mobility-Statement.pdf
https://university-council-for-languages.org/wp-content/uploads/2020/06/UCML-Virtual-Mobility-Statement.pdf
https://www.britishcouncil.org/sites/default/files/language_trends_survey_2015.pdf
https://www.britishcouncil.org/sites/default/files/language_trends_2018_report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-BA-UCAS-Granularity-Report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-BA-UCAS-Granularity-Report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-AULC-Survey-2021-Report.pdf
https://university-council-for-languages.org/wp-content/uploads/2021/07/UCML-AULC-Survey-2021-Report.pdf
https://nationalrecoverylanguages.weebly.com/
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Locaton: Secretariat, APPG on Modern Languages

Appendix 37
NufFeld Family Justce Observatory, 2020. Remote hearings in the family justce system: a rapid
consultaton.
www.nufeldfo.org.uk/wp-content/uploads/2021/05/nfo_remote hearings 20200507-2-.pdf

Appendix 38

The Legal Educaton Foundaton, 2021. Understanding the impact of COVID-19 on tribunals The
experience of tribunal judges.
htps://research.thelegaleducatonfoundaton.org/wp-content/uploads/2021/05/FINAL-Tribunal-
Judges-Survey-Report-02-June-2021-.pdf

Appendix 39

Magistrates’ Associaton, 2022. Magistrates’ courts and Covid-19.
htps:.//www.magistrates-associaton.org.uk/Portals/0/Magistrates%27%20Courts%20and%20Covid-
19%20SCREEN. pdf

Appendix 40
Chartered Insttute of Linguists, 2020: Mini Guide for video mediated interpretng (VMI) in Court.
Locaton: Secretariat, APPG on Modern Languages

Appendix 41

Associaton of Translaton Companies and Chartered Insttute of Linguists, 2020. Remote Interpretng
Best Practce Checklists.
htps://www.ciol.org.uk/sites/default/fles/Interpretng%20Checklist-FNL.pdf

Appendix 42

Lord Ahmad to Baroness Coussins, 2 June 2020.
htps://data.parliament.uk/DepositedPapers/Files/DEP2020-

0288/leter from Lord Ahmad of Wimbledon to Baroness Coussins.pdf

Appendix 43
UCML open leter in support of the Britsh Council, May 2020.
Locaton: htps://university-council-for-lanquages.org/britsh-council/



http://www.nuffieldfjo.org.uk/wp-content/uploads/2021/05/nfjo_remote_hearings_20200507-2-.pdf
https://research.thelegaleducationfoundation.org/wp-content/uploads/2021/05/FINAL-Tribunal-Judges-Survey-Report-02-June-2021-.pdf
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