
Building client trust

Chris Durban, FITI (UK) 
& membre de la SFT (France)
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Whence this 







"In today's disruptive environment"
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"In today's disruptive environment"
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In these tumultuous times, building an 
atmosphere of trust is essential. 

How can we best do that?

CIOL Translators Day 2024 / 14 March 2024 / London / Chris Durban



Here’s what doesn’t work:
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Translating 
Europe Forum
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Astonishing but true: 44% of 
attendees at the EC’s 2019 TEF 
said that CLIENTS’ lack of 
insight into the translation 
process (caps mine) was the 
“biggest problem 
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Social media = a fine venue for interacting with 
other linguists and getting on their radar 
screens. Posts on LinkedIn to display writing 
skills and create a “brand” — sure! 
But you are still in your TranslatorLand 
comfort zone. End clients are doing their stuff 

&
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Very few apply in all 
circumstances, and 
those that do are bland/ 
obvious (e.g., “the 
critical importance of 
communication across 
borders…”). 
To keep eyes from 
glazing over, try using 
examples from 
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"Aéronef, Agriculture, Agronomie, Anatomie, Aquaculture, Architecture navale et Ingénierie marine, 
Astrophysique, Automobile, Aviation, Banque et Finance, Biochimie, Bio-ingénierie et Ingénierie 
biomédicale, Biologie, Biologie marine et aquatique, Biologie moléculaire, Biomédical, Biométrie, 
Biophysique, Biostatistique, Biotechnologie, Botanique, Céramique et Art céramique, Chauffage, 
Climatisation et Réfrigération, Chimie, Chimie des polymères, Chimie organique, Chimie physique et 
théorique, Commerce (général), Commerce : Administration et Gestion, Communications de données, 
Criminologie, Droit, Écologie, Économie, Entomologie, Fibres, Textiles, Tissage, Finance, Généalogie, 
Recherche généalogique, Génétique, Géochimie, Géophysique et Séismologie, Gérontologie, Gestion de 
données, Impôts, Ingénierie, Ingénierie aérospatiale, Ingénierie informatique, Ingénierie mécanique, 
Ingénierie métallurgique, Ingénierie minière, Ingénierie nucléaire, Ingénierie pétrolière, 
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Ways ahead?
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   (And wiggle room.)

Client education is 
essential, but as 
already noted is done 
best through examples 
and humor—not 
ranting, not shaming, 
and not bland, worthy 
universal statements 
that everyone has 
already heard and 
agreed with at least 
once, then just as 
quickly forgotten.

So: by all means give 
upbeat do’s and 
don’ts, but use 
examples and allow for 
exceptions (= a 
reminder of how 
complex language 
services can be).
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engaging tone, 
exceptions
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  (The importance of tribal tongues.)
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From the Economist 29dec2023  

I recently had a very disturbing thought. 
I don’t feel like I am an impostor. 
Does that mean I actually am one?

• I’m afraid you have developed non-impostor syndrome. Impostor 
syndrome, the much more common condition, is the worry that you are 
not good enough to take on certain roles. If you own up to this feeling, 
you will almost certainly be told that you are way better than the people 
who blithely hold those roles now. If you have non-impostor syndrome, 
you start to wonder whether you are one of the people they mean and 
therefore deeply incompetent. The only known cure for non-impostor 
syndrome is impostor syndrome.
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 AKA a better wordsmith. 

 (Translation technology is the easy part.)
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!(If you are a serious professional translator, 
  this will be far more than  “the going rate” discussed 
  on social media / on the street.)
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Translator discomfort with 





Interesting figure here: 

Extrait d'un article de L'Écho belge :"La 
traduction d'une seule page au sein des 
institutions européennes revenait en 2019 à 
145 euros et une heure d'interprétariat coûtait 
entre 270 et 311 euros."
 https://www.lecho.be/entreprises/techno ... 
94633.html
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Takeaways?
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http://www.uetf.fr/


Thanks for listening. 
Feedback always welcome: 

chris.durban@gmail.com
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