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Introduction 
 
Data Security Breaches are increasingly common occurrences whether these are caused by human error 
or via malicious intent. As technology trends change and the volume of created data and information 
increases, there are more emerging ways by which data can be breached.  CIOL Qualifications (CIOLQ) 
is duty
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Data Breach Management Stages 
 
The response to any reported data security breach will involve the following four management stages. 
 

1. 
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Appendix A: Data Breach Management Plan  
 
Stage 1 - Containment and Recovery 
 
• The Department Manager is to be notified and assign the 
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